Tech Tip Tuesday—November 2, 2021

Note about Thanksgiving Office Hours

Happy November! Just a note: the Livery Coach office will be closed from 6pm (eastern) on Wednesday,
November 24" until Monday, November 29t at 9am eastern. In other words, we are closed both
Thanksgiving Day and the day after Thanksgiving, so that our team can spend time with their families.
As always, in the event of a true emergency where your system is down, we will have a technician on
call 24/7.

There will also be no regular Tech Tip that week (Tuesday, November 23™).
Remove Chauffeur and Vehicle when trip is unassigned

We've covered this topic before, but it was way back in 2014, so, based on some support calls, we
thought it would be a useful review.

Given the shortage in chauffeurs and vehicles, often it can be a struggle to get all the trips properly
assigned, and often you have to move things around. In particular, when you are using the dispatch grid
to assign trips, it can be a bit tedious to have to take out the chauffeur and the vehicle to make the trip
unassigned again.

Luckily, this can be automated. To automate, navigate to Setup->Maintain->System Default
Configuration->Dispatch/Scheduling Setting. Then, check the box for “When trip status is changed to
UNASSIGNED, remove chauffeur and vehicle.
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When this is checked and you change the status of a trip to UNASSIGNED, either by opening the trip and
changing the status, or changing it directly on the dispatch grid (in Edit Grid mode), then the trip will
have both the chauffeur and the vehicle removed.

Please note that this checkmark does NOT affect the chauffeur assignment when you drag the trip on
the Trip Schedule screen from an assigned vehicle to the unassigned vehicle type, because that would
drive you nuts. In that case, the system leaves the chauffeur assigned, so you can easily drag the trip
down to another vehicle as you schedule. If you want both vehicle AND chauffeur removed when using
the Trip Schedule screen, then you must open the trip, change the status to Unassigned, and Save.



